LCC VIP Service

Extraordinary service for the highest demands

Catering to the busy Executive & most discerning VIP traveller

Particularly demanding travellers, such as top management, require
extraordinary service from their travel agencies. We meet this demand of
preferential treatment with our own, specialised teams.

When travels are not just travels

Our VIP and Executive service teams advise and serve travellers at their
level. All members of the team know the special needs required by top
management and know what is important. Therefore, our VIP Service goes
far beyond the normal booking service.
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Whether you need upgrades, redeeming miles, priority check-in, individual
transfers or concierge service — our qualified teams manage everything
professionally. This service fulfils your wishes, organises everything you
need and is your close confidant during your travels. Not only for business,
but also for leisure after the official schedule of your business travels ends.

Your benefits at a glance

e LCC VIP service teams not only fulfil your highest expectations.
They exceed them.

e Executive service agents offer an anticipative, high-touch service
with a concierge-like, consultative approach.
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